SANITARY CODE

EASTERN HIGHLANDS HEALTH DISTRICT

SECTION 4

FOOD SERVICE REGULATIONS

4.1. PURPOSE OF FOOD SERVICE REGULATIONS

The purpose of the Food Service Regulatiomsi@ewithin the “Sanitary Code” is to protect
the public’'s health, to prevent the spread of diseand to promote good health through

education and prevention.

4.1.1. _DEFINITIONS

4.1.1.A. FOOD SERVICE ESTABLISHEMENT

Restaurant, coffee shop, cafeteria, shortrarake, tavern, luncheonette, sandwich stand, soda
fountain, fast food establishment, and any andtakr eating or drinking establishments as well
as kitchens or other places in which food or dismgrepared for sale or service to the public on
or off the premises.

“Food service establishment” shall also mean agelwhere food is prepared or served, for
consumption on or off the premises, including bot hmited to restaurants, industrial or

corporate feeding establishments, commissariegriogt establishments or any eating place,
whether fixed or mobile. The term does not incladerivate home where food is prepared for

individual family consumption, or the location @iod vending machines.
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4.1.1.B. TEMPORARY FOOD ESTABLISHMENT

A food service establishment, permanent orptaary structure or design, movable or
immovable, which operates for a temporary periodimie not to exceed fourteen (14) days
during any permit period. Said temporary periodlishe counted from the first day of operation
to include the next thirteen (13) calendar daysthdrethe temporary food establishment operates

on all fourteen days or not.

4.1.1.C. CATERER

A caterer is a person, firm, or corporationowdperates or maintains within the District, a
catering food service which involves the sale strdbution of food and drink prepared in bulk at
one geographic location for service in individualtpns at another location or which involves
the preparation and service of food on public avgte premises not under the ownership or

control of the operator of the service.

4.1.1.D. _MOBILE FOOD VENDOR/ITINERANT FOOD VENDOR

A mobile food vendor/itinerant food vendoraigerson, firm or corporation who operates or
maintains within the District an itinerant food d&mg business serving food or drink from any
establishment or conveyance without a fixed locand without connections to water supply

and sewage disposal systems.

41.1.E. _ FOOD

\\th-file-01.mansfield. mansfieldct.net\townhall\fte&Food License\FSE License Application & packatisary code section 4.doc



Any raw, cooked or processed edible substanceb@eerage or ingredient used or intended for

use, or for sale, in whole or in part for humanstanption.

4.1.1.F. _LICENSEE
“Licensee” shall mean the person designated byotkeer of an establishment to receive all

notices required to be sent pursuant to this chapte

4.1.1.G._OWNER
“‘Owner” shall mean any individual, partnership, asation, corporation, company,
governmental agency, club or association of anyl,kamd includes the plural who wants an

establishment.

4.1.1.H. POTENTIALLY HAZARDOUS FOOD

Means any food or food ingredient, natural or sgtith that is in a form capable of supporting:
(A) The rapid and progressive growth of infecti@ngoxigenic microorganisms, or

(B) The slower growth of clostridium botulinum.

4.1.1.1. FOOD SERVICE INSPECTOR

“Food Service Inspector” means authorized agenthef director of health certified by the

Connecticut State Department of Public Health.

4.2 _LICENSES
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Any person, firm or corporation owning, ogarg or maintaining, within any city, town or
political subdivision comprising the Eastern Higida Health District, any food service
establishment or place where food or beverage emed to the public shall possess a valid
license issued by the Eastern Highlands HealthribistAny person who knowingly or willfully
owns, operates or maintains a food service eshabést in violation of any of the sections of the
“Sanitary Code” or without a valid license issuadtihe Eastern Highlands Health District, shall
be fined not more tha$l00.00 for each offense.

Each additional day of operation in violatiafter receipt of notice shall be considered a
separate offense. In addition, said violation Ish@lconsidered sufficient grounds for the denial

of a pending license or subsequent license apialical said violator until corrected.

4.2.1. ISSUANCE OF LICENSE

Upon the issuance of an initial license afoad service establishment” to a new applicant or
establishment, the Director of Health shall siga lihense and transmit same to the applicant in
person or by mail, to the last known business os@®l address of the applicant within seventy-
two (72) hours following the issuance of an initiaénse by the Director of Health.

All food service establishment licenses sbapire not later than one (1) year after the déate o
issuance. Licenses for temporary food servitabdishments shall be issued for a period of

time not to exceed fourteen (14) consecutive days.
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4.3. FOOD SERVICE ESTABLISHMENT LICENSE APPLICATNMOPROCEDURE

The Regulations of the “Sanitary Code” and amgendments thereto shall be enforced by the
Director of Health of the Eastern Highlands HedMistrict or his duly authorized agent. The
Director shall not issue a license for the operatiomaintenance of a food service establishment
unless an application for such purpose has begnfitked in the office of the Eastern Highlands
Health District along with the appropriate fee. idSapplication and the food service
establishment shall be in conformity in all respegith the provisions of this “Sanitary Code” as

well as the Public Health Code of the State of Gutinut.

4.3.a In the case of a transfer of ownership oéxsting food service establishment to a new
owner. The new owner shall submit an application d license on forms provided by the
District. The establishment shall be brought inbonpliance with this “Sanitary Code” and the
Connecticut Public Health Code by correcting alil@iions before a license to operate can be

issued. The license is not transferable.

4.3.1. RENEWAL

An application for a license renewal (yeailyehse) shall be filed annually not later than
thirty (30) days prior to the expiration date otwarrent valid license. The Director of Health
shall issue or deny such renewal application ferise within ten (10) working days following

the filing of said application for license.
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4.4. INSPECTIONS

The Director of Health, or his duly authorizagent, (Sec. 19a-242(d), CGS) , shall inspect
each food service establishment and shall make asy nadditional inspections and re-
inspections as are necessary for the enforcemetiteoPublic Health Code and this “Sanitary

Code” as well as for the protection of the public.

4.4.1. REINSPECTIONS

Any establishment failing the regular inspeatishall be re-inspected within the time
requirements of the Public Health Code. Therel i@k fee as established in the fee schedule

referenced in Section 6 of this “Sanitary Code”.

4.4.2. RIGHT OF ENTRY TO INSPECT

The Director of Health or his duly authorizagent, after proper identification, shall be
permitted to enter during business hours or at @imer reasonable time, any food service
establishment for the purpose of making inspecttordetermine compliance with this “Sanitary
Code”, and the Connecticut Public Health Code. Dhector or his agent shall be permitted to
examine the records of the establishment to obtdormation pertaining to food and supplies
purchased, received, used or proposed to be ustdgensons employed or proposed to be

employed, but not including financial records.
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4.4.3. SUSPENSION

In the event the Director of Health or hisydaluthorized agent finds unsanitary or other
conditions in the operation of a food service dghiment which in his judgment constitutes a
violation of this “Sanitary Code” or the Public H#aCode, the Director may issue a written
notice to the license holder or operator citinghsaonditions, specifying the corrective action to
be taken, specifying the time period within whialcls corrective action shall be taken, and, if
deemed necessary, order immediate correctionoriection is not made in the stated time, the
license or permit shall be suspended and a writteler issued to cease the food service

establishment operations immediately.

4.4.4. SERVICE AND POSTING OF NOTICES OF VIOLATIOBDR SUSPENSION

Notices of violation or suspension provided doder this “Sanitary Code” shall be deemed
to have been properly served when a copy of thgertgon report form, or other notice, has been
delivered personally or sent by certified mail,urat receipt requested, to the owner, permit
holder or person in charge of the food service bdistament. One copy of the notice of
suspension shall be posted upon the window ofrtive £ntrance door of the food establishment
or upon the nearest window thereto in such a maas\év be clearly visible to the general public
from the exterior of such establishment. Said agof suspension shall not be defaced or

removed by any person except the Director of Healtlnis authorized agent.
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4.4.5. REINSTATEMENT OF SUSPENDED LICENSE

Whenever a license has been suspended, ther afirthe suspended license may make a
written request for reinstatement of the suspeiidedse. Such request shall include a statement
indicating how the conditions causing the suspenbmve been corrected. Within ten (10) days
following receipt of such written request, the dtar of health, or authorized agent, shall make a
re-inspection. Within 72 hours of completion ofimgpection, the Director of Health shall deny
or approve request for license reinstatementhdfdwner is found to be in compliance with the
requirements of this chapter and the Public Heatile of the State of Connecticut, and to have
corrected all conditions responsible for the susyem the license shall be reinstated upon

payment of the re-inspection fee.

4.4.6. REVOCATION OF LICENSE

The Director of Health may, after providingpoptunity for an appeal and hearing, revoke a
license for serious or repeated violations of aithe requirements of this “Sanitary Code” or of
the Public Health Code of the State of Connectioutfor interference with the Director of
Health, or his authorized agent, in the performaotéeheir duties. Prior to revocation, the
Director of Health shall notify the license hold®rperson in charge, in writing, of the reasons
for which the license is subject to revocation, #mat the license shall be revoked at the end of
14 days following service of such notice, unlessppeal is filed with the Director of Health by
the license holder within 48 hours. If no requisst appeals is filed within 48 hours, the
revocation of the license becomes final. During pinocess of appeal, the license shall remain

revoked.
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4.4.7. APPEAL

The owner or operator of a food service eshbient aggrieved by a written notice described
above and/or an order may, within forty-eight (#8use after the receipt of such notice and/or
order, appeal to the Director of Health who shialireupon immediately examine the merits of
such case and may vacate, modify or affirm sucktewinotice or order. The owner or operator
of a food establishment who is aggrieved by sudlomof the Director of Health may, within
forty eight (48) hours after making of such deaisiappeal to the Commissioner of Connecticut
Department of Health Services who shall thereupomediately notify the authority from whose
order the appeal was taken and examine the méisch case and may vacate, modify or affirm
such action in accordance with such procedureseased forth in the Public health Code and the

General Statutes of the State of Connecticut.

4.4.8. EXCLUSION CLAUSE

Any food service establishment of any clasatibpn which is inspected by the State of
Connecticut, Department of Health, for the purpaofsonitoring compliance of the State Public
Health Code which successfully passes these inepscthall be exempt from District fees

related to inspection upon submission to the Qisti copies of said inspection.

4.5. FEE SCHEDULE AND CRITERIA

Each application for a license to operate and/aontam a food service establishment, shall be
filed on forms provided by the District, accompahiey a fee based on the criteria and fee

schedule found in Section 6 of this “Sanitary Code”
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4.6. PLAN SUBMISSION

Whenever a food service establishment is coctstd or remodeled and whenever an existing
structure is converted to use as a food servicabkstiment, properly prepared plans and
specifications for such construction, remodelinglteration shall be submitted to the Director of
Health or his authorized agent for review and apg@rdefore construction, remodeling or
alteration is begun. The plans and specificatghal indicate the proposed layout, arrangement
and construction materials of work areas and tpe gnd model of proposed fixed equipment
and facilities. The Director of Health or his amtzed agent shall approve the plans and
specifications if they meet the requirements aof tt8anitary Code” and the Public Health Code
of the State of Connecticut. The initial plaview shall be accomplished in no more than

twenty (20) working days after submission.

4.6.1. PLAN REVIEW

To obtain approval from the District, two (@)mplete floor plans of the facility must be
submitted to the Eastern Highlands Health Disfoigor to construction. Included in the plan
must be all pieces of equipment, counters, taldbs)ving, cabinets, finish schedules, food
preparation areas, dry storage areas, refrigetatizh and other washing areas, mop storage
areas, cleaning supply storage, trash storagest tmboms and employee personal belongings
storage and any other data deemed relevant (imgudidetailing of the space set aside for
dining) for the proposed use. This floor plan mustude a detailed kitchen equipment layout

with brand names for intended table mounted arftior mounted equipment. Plans submitted
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shall demonstrate compliances with all applical#etisns of this “Sanitary Code” and the
Connecticut Public Health Code.
4.6.2. MENU
A draft of the final menu shall be submittethathe plan of the facility to assist the District

determining the adequacy of the size of the kitdiedmandle the proposed food production.

4.6.3. PLANS TO BE APPROVED

Whenever plans are required, the Director eélth or his authorized agent shall inspect the
food service establishment prior to its openingetermine that the operation and the facility are
in compliance with the approved plans and with tkguirements of this Section 4. and the

Public Health Code of the State of Connecticut.

4.7. CATERER

4.7.1. REQUIREMENTS

All caterers shall have a licensed kitcheprepare food for service. The preparation kitchen
must meet the requirements of Section 4 of thist&gnCode and Sections 19-13-B40, 19-13-

B42, and 19-13-B49 of the Connecticut Public He&ltdue.

4.7.2. FOOD TO BE PROTECTED DURING TRANSIT

Any food being transported shall meet the terafure and food protection standards as
required in the Public Health code. The vehiclevimch such food is being transported shall be

clean and constructed and maintained to prevemisaday insects or vermin and shall have name
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and address on the vehicle. The vehicle shaleetlave facilities to keep proper temperatures
or be provided with containers that will hold progemperatures. Upon arriving at the final

destination, the caterer shall take the temperaifrall potentially hazardous food transported.

4.7.3. FOOD, CONTAINERS, EQUIPMENT, SILVERWARE, UTENSILSINEN TO BE

PROTECTED DURING TRANSIT

All food containers, equipment, silverwareshdis, crystal, utensils, single service items, and
linen shall be protected and kept clean duringsjpartation. Prior to service, caterer is

responsible for cleaning and sanitizing all foodteot surfaces, including rented items.

4.7.4. RECIPROCAL LICENSING

Any caterer wishing to cater or serve foodhwntthe towns of the Eastern Highlands Health
District jurisdiction shall either (1) be licenseg the Eastern Highlands Health District; or, if
not based within the District, (2) hold a valid ex@r’s license from another local or district
health department. A copy of such license shalehaeen filed with the Eastern Highlands
Health District prior to said caterer operatinghint the jurisdiction of the Eastern Highlands

Health District.

4.8. HOME KITCHENS —Cooking for Public Consumption

Home kitchens will be allowed only when theedgiion is allowed by the local zoning
commission as a home occupation and the followargltions are met:
a. The kitchen is completely separated from the famdgd kitchen.

b. The storage room is separate from the family searag
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c. All equipment and utensils shall be separate frieenhiousehold kitchenware.

d. Food in the facility shall be from an approved seuand satisfactory to the Director
of Health.

e. The kitchen facility must comply with all the regeinents of Sections 19-13-B40,
19-13-B42, 19-13-B49 of the Connecticut Public He&ode and Section 4 of the
“Sanitary Code”.

4.9. FOOD PROTECTION DURING EMERGENCIES

In the case of a fire or flood in a food seevestablishment, the person in charge of the food
establishment shall contact the Director of Healimediately. If said event occurs at a time
when the District does not normally conduct regldasiness hours, the person in charge shall
notify the police department who will in turn maék reasonable efforts to contact the Director
of Health or his agents.

In the case of a power outage of two houratitum or longer, the person in charge of the food
establishment shall take immediate steps to prefeod spoilage (i.e., refrain from opening
freezers and refrigerators), and shall also imnmelyianotify the Director of Health of the
situation.

4.10. COMMUNICABLE DISEASE INFECTIONS

Any person while affected with any diseaseainommunicable form, or while a carrier of
such disease, or while afflicted with boils, infttwounds, sores or an acute respiratory
infection, shall not work in any food service esitsiment in any capacity in which there is a
likelihood of such person contaminating food, drimkfood contact surfaces with pathogenic
organisms, or transmitting disease to other indiaid; and no person known or suspected of

being afflicted with any such disease or condisball be employed in such an area or capacity.
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If the management of the establishment has reasengpect that any employee has contracted
any disease in a communicable form or has becoosereer of such disease, he/she shall notify
the Director of Health immediately. When the Dicgcof Health has reasonable cause to suspect
the possibility of disease transmission from argdfgervice establishment employee, he/she may
make such other investigation as may be indicated take appropriate action.

The Director of Health may require any or all lné¢ following measures:

1. The immediate exclusion of the employee from atifservice establishments.

2. The immediate closure of the food service estafvestit concerned until, in the
Opinion of the Director of Health, no further dangédisease outbreak exists.

3. Restriction of the employee’s activities to an aséthe establishment where
there would be no danger of transmitting disease.

4. Adequate medical and laboratory examination oftin@loyee, or other

Employees, and of his/her and/or their body dispésr

4.11. _EXAMINATION, EMBARGO AND CONDEMNATION OF FO@D

4.11.1 _EXAMINATION

Food may be examined or sampled by the Dirextblealth as often as necessary for

enforcement of this Sanitary Code or the ConnecBeiblic Health Code.

4.11.1. EMBARGO/HOLD ORDER

The Director of Health may place a hold orderany food or beverage which he believes is
adulterated or otherwise unfit for human consumpti@he Director of Health shall tag, label, or

otherwise identify any food subject to the holdesrd No food subject to a hold order shall be
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used, served, or moved from the establishment. Oitextor of Health shall direct storage of
the food under conditions specified in the holdeordThe hold order shall state that a request for
a hearing may be filed with the Director of Headtithin forty-eight (48) hours and if no hearing
is requested, the food shall be destroyed as veéueby the Director of Health or his agent.
Within forty-eight (48) hours following receipt af request for a hearing, the Director of Health
shall hold a hearing. On the basis of evidencelywed at that hearing, the hold order may be
rescinded or the license holder or person in chafgkee food may be directed, by written order,
to destroy such food or to bring it into compliawa¢h the provisions of the “Sanitary Code” or

the Connecticut Public Health Code.

4.11.2. CONDEMNATION

Food shall be subject to immediate condemndiipthe Director of Health when it is found
to be unfit for human consumption by reason of #ppearance, odor, or decomposition,
adulteration contaminated by exposure to fire gwamoke or heat, lack of proper temperature
maintenance; or animal or insect contact. Exposuren-food chemicals shall also be grounds
for condemnation. Said action of condemnationlstraly be used when, in the opinion of the
Director of Health, there is substantial risk tha suspected food would otherwise be used for

human consumption, or if the license holder agte¢ise ground for the condemnation.
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4.12. FOOD SERVICE ESTABLISHMENT CLASSIFICATION

The Director of Health or Food Service Inspecshall classify each food service
establishment by using the criteria outlined irs ubdivision. Establishments shall be classified
at the time of licensure or otherwise at the tirheegistration with the Local Director of Health.
The classification shall be reviewed by the DirecbHealth of Food Service Inspector during
each inspection and in no case less than annudlhe Food Service Establishment shall be
placed into the highest classification that dessiany of the food operations conducted. When
it comes to the attention of the Director of HealtH-ood Service Inspector that the food service
establishment has changed to a different clas®tteetor of Health or Food Service Inspector
shall reclassify that food service establishmeito food service establishment shall change
operations to a different classification withoutoprwritten approval by the Director of Health.

The classes of food service establishment arellasvi

4.12.1. Class | is a Food Service Establishment with corcralty prepackaged foods and/or hot
or cold beverages only. No preparation, cookingairholding of potentially hazardous
foods is included except that commercially packggetooked foods may be heated and
served in the original package within four (4) eur

4.12.2Class Il is a Food Service Establishment using amldready-to-eat commercially
processed food requiring no further heat treatnagrt/or hot or cold beverages. No
cooking, heating or hot holding of potentially hadtaus foods is included except that
commercially packaged precooked foods may be heatetl served in the original

package within (4) hours and commercially precooketidogs, kielbasa and soup may
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be heated if transferred directly out of the oradipackage and served within four (4)
hours.
4.12.3.Class lll is a Food Service Establishment havingtlen premises exposed potentially
hazardous foods that are prepared by hot procesgesonsumed by the Public within
four (4) hours of preparation.
4.12.4Class IV is a Food Service Establishment havinghen premises exposed potentially
hazardous foods that are prepared by hot processekeld for more than four (4) hours

prior to consumption by the Public.
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